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Statistical annex

Table 1.21
Exports of ICT-enabled services by country, 2000–2003 (million $)

2000
% change 
2000–2001 2001

% change 
2001–2002 2002

% change 
2002–2003 2003

Afghanistan .. .. .. .. .. .. ..

Albania 22 49.5 33 39.9 46 116.1 100

Algeria .. .. .. .. .. .. ..

Angola 251 -24.7 189 -19 153 -10.6 137

Anguilla 5 8 6 -1.2 6 .. ..

Antigua and Barbuda 52 -9 47 -20.9 38 .. ..

Argentina 631 48.2 935 -2.5 911 25.8 1 147

Armenia 29 49.4 43 -0.9 42 8 46

Aruba 96 5.5 101 10 111 19.1 132

Australia 5 385 -24.3 4 077 13.9 4 642 18.4 5 497

Austria 16 123 5.8 17 055 1.2 17 264 15.5 19 946

Azerbaijan 47 -4.7 45 12.6 50 161.7 132

Bahamas 141 -4.8 134 1.3 136 -15 115

Bahrain 79 -18.7 64 28.6 83 -35.3 54

Bangladesh 141 -12.5 124 26.5 156 70.3 266

Barbados 305 1.7 310 3.7 321 5.5 339

Belarus 270 -11.8 238 33.5 318 -7.6 294

Belgium .. .. .. .. 19 331 19.8 23 157

Belize 19 3 19 7 21 11.8 23

Benin 31 -8.8 29 .. .. .. ..

Bolivia 89 -11.5 78 0.3 79 9.7 86

Bosnia and Herzegovina 112 7 120 15 138 19.9 166

Botswana 31 16.7 36 57.2 57 .. ..

Brazil 5 514 0.6 5 548 -5.5 5 244 0.3 5 260

Bulgaria 373 11.5 415 -6.8 387 15.2 446

Burkina Faso 5 49.8 8 .. .. .. ..

Burundi 0 145.1 1 71.1 2 -53 1

Cambodia 47 5.7 50 8 54 -14.1 46

Cameroon .. .. .. .. .. .. ..

Canada 20 736 -2.6 20 197 4.1 21 026 13.3 23 820

Cape Verde 15 7.2 16 2.3 16 22.3 20

Central African Republic .. .. .. .. .. .. ..

Chad .. .. .. .. .. .. ..

Chile 988 -0.9 978 23.9 1 212 12.6 1 364

China 9 642 0 9 644 24.7 12 030 64.4 19 773

Colombia 366 -7.5 339 -13.6 293 15.7 338

Comoros .. .. .. .. .. .. ..

Congo 84 -10.6 75 26.4 95 -40.4 57

Costa Rica 351 30.2 457 -4.4 437 4.3 455

Côte d'Ivoire 271 28.7 348 -2.1 341 7.5 366

Croatia 543 33.8 726 17.3 851 20.4 1 025

Cyprus 1 090 15.1 1 254 3.1 1 293 12.3 1 452

Czech Republic 2 221 1.8 2 261 -2.4 2 206 -12.9 1 922

Denmark 9 260 6.3 9 843 10.6 10 887 13.7 12 378

Djibouti .. .. .. .. .. .. ..

Dominica 32 -33.5 21 25.7 27 .. ..



2000
% change 
2000–2001 2001

% change 
2001–2002 2002

% change 
2002–2003 2003

Dominican Republic 211 -25.1 158 1.1 160 2.1 163

Ecuador 101 19.2 121 7.5 130 6.7 139

Egypt 2 604 -18 2 136 12.1 2 394 14.1 2 733

El Salvador 194 -10.1 174 -1.5 171 6.8 183

Equatorial Guinea .. .. .. .. .. .. ..

Eritrea 10 .. .. .. .. .. ..

Estonia 228 14.6 261 2.7 268 71.5 460

Ethiopia 104 -0.1 104 22.6 128 37.3 176

Faeroe Islands 10 -12.2 9 73.3 15 -51.2 8

Fiji .. .. .. .. .. .. ..

Finland 2 663 -7.8 2 454 18.3 2 902 21.6 3 528

France 27 933 9.3 30 517 1.8 31 057 19 36 968

Gabon .. .. .. .. .. .. ..

Gambia .. .. .. .. .. .. ..

Georgia 7 72.2 12 255.4 44 31.5 58

Germany 36 849 12 41 279 17.7 48 567 21.4 58 938

Ghana 57 6.5 61 9 66 11.6 74

Greece 1 805 2.5 1 851 3.2 1 911 25.8 2 404

Grenada 48 -22.2 37 -17.3 31 .. ..

Guatemala 137 107 284 12.2 319 -27.5 231

Guinea 5 439.6 28 -79.3 6 18.1 7

Guinea-Bissau .. .. 1 370.1 4 -39.8 2

Guyana 89 19.9 107 11.1 119 21.4 145

Haiti 30 -40 18 11.1 20 15 23

Honduras 122 0.5 122 -4 117 4.9 123

Hong Kong (China) 19 652 6.9 21 003 4 21 846 10.3 24 087

Hungary 1 486 42.2 2 113 29.2 2 730 22.1 3 334

Iceland 190 32 250 -1.5 247 17.7 290

India 10 090 13.8 11 486 16 13 318 19.1 15 859

Indonesia 86 -1.2 85 107.1 176 42.2 250

Iran, Islamic Rep. of 185 .. .. .. .. .. ..

Ireland 14 331 32.4 18 977 24.5 23 629 34.8 31 853

Israel 7 869 -9.4 7 129 -3.7 6 863 12.4 7 713

Italy 17 867 19.4 21 331 1.5 21 658 23.2 26 691

Jamaica 327 -12.9  285 6.6 304 -10.7 271

Japan 33 483 -5.1 31 769 5.5 33 526 7.5 36 033

Jordan  577 -25.2 431 -8.5  395 -13  344

Kazakhstan  88 -4.6 83 48.6 124 86.4 231

Kenya 33 64.4 54 -38 34 13.5 38

Kiribati .. .. .. .. .. .. ..

Kuwait  91 0.0  91 36.9  125 4.7  131

Kyrgyzstan  22 9.7  24 75  42 -9.1  38

Lao People's Dem. Rep. .. .. .. .. .. .. ..

Latvia  239 10.2  263 10.2  290 20.8  350

Lesotho  12 -5.9  11 -3.4  11 35.6  15

Liberia .. .. .. .. .. .. ..

Libyan Arab Jamahiriya  28 35.7  38 39.5  53 24.5  66

Lithuania  155 38.2  214 23.5  265 1.6  269

Luxembourg 17 039 -2.9 16 542 -2.3 16 156 23.7 19 987

Macao (China) .. .. .. .. 168 25 210

Madagascar  121 -29.8  85 -18  70 -47  37



2000
% change 
2000–2001 2001

% change 
2001–2002 2002

% change 
2002–2003 2003

Malawi .. .. .. .. .. .. ..

Malaysia 5 684 -22.9 4 381 -0.6 4 354 4 4 528

Maldives  4 -6.3  4 30  5 32.8  7

Mali  17 18.3  20 20.6  25 27.2  31

Malta  177 4.6  185 13.5  210 3.8  218

Mauritania .. .. .. .. .. .. ..

Mauritius  292 22.2  356 -29  253 -5.7  239

Mexico 3 903 -26.5 2 867 -13.7 2 473 -19 2 003

Mongolia  8 331.6  34 -71.2  10 .. ..

Montserrat  5 -22.9  4 -5.9  4 .. ..

Morocco  330 65.1  544 23.5  672 48  995

Mozambique  154 -16.8  128 10.4  141 -28.9  100

Myanmar  221 -6  207 -12  183 -23.9  139

Namibia  16 -30.7  11 -15.3  10 24  12

Nepal  191 -41.5  112 -53  53 27.5  67

Netherlands 21 796 3.6 22 578 17.8 26 603 12.3 29 879

Netherlands Antilles  636 -1.7  625 -5.8  589 10.7  652

New Zealand  868 -5.5  820 10.8  909 12.4 1 021

Nicaragua  28 -3.5  27 -6.3  26 12.1  29

Niger .. .. .. .. .. .. ..

Nigeria .. .. .. .. .. .. ..

Norway 5 556 -9.0 5 058 10.8 5 606 16.2 6 517

Oman  36 -38.3  22 6.3  24 -16.1  20

Pakistan  363 9.1  396 53.3  607 -15.3  514

Panama  351 -0.3  350 48.3  519 1.6  527

Papua New Guinea  224 15.7  259 .. .. .. ..

Paraguay  431 -14.4  369 8.4  400 2.8  411

Peru  340 3.8  353 -5.1  335 -2.6  326

Philippines  813 -18.1  666 -5.4  630 22.4  771

Poland 1 977 0.4 1 985 -4.5 1 896 25.3 2 375

Portugal 2 045 -1.7 2 011 18.3 2 378 20.4 2 862

Republic of Korea 9 196 -8.0 8 457 -3.6 8 155 13.0 9 213

Republic of Moldova  32 15.5  37 27.2  47 5.7  49

Romania  699 8.6  759 26.7  962 28.9 1 240

Russian Federation 2 410 .. .. .. 3 096 42.7 4 418

Rwanda  3 21.4  4 3.4  4 .. ..

Saint Kitts and Nevis  25 -18.8  20 -8  18 .. ..

Saint Lucia  29 -3.0  28 -6.9  26 .. ..

Saint Vincent and the Grenadines  38 3.7  40 5.7  42 .. ..

Samoa .. .. .. .. .. .. ..

Sao Tome and Principe  3 -13.7  2 4.3  3 .. ..

Saudi Arabia 4 779 4.8 5 008 3.4 5 177 10.4 5 713

Senegal  133 -2.3  130 17  153 .. ..

Seychelles  10 58.0  16 -6.3  15 .. ..

Sierra Leone  11 26.0  13 -97.1  0 696.4  3

Singapore 12 053 5.6 12 730 3.9 13 232 10.6 14 639

Slovakia  723 .. .. ..  836 8.5  907

Slovenia  363 6.0  385 38.4  533 11.3  593

Solomon Islands .. .. .. .. .. .. ..

Somalia .. .. .. .. .. .. ..

South Africa 1 029 -22.2  801 -21.2  631 39.8  882



2000
% change 
2000–2001 2001

% change 
2001–2002 2002

% change 
2002–2003 2003

Spain 13 843 14.1 15 798 13.7 17 969 22.8 22 067

Sri Lanka  268 160.2  696 -51.8  335 8.0  362

Sudan  3 37.5  4 27.7  6 -28.8  4

Suriname  32 -29.5  23 -62.3  9 151.7  22

Swaziland  156 -51.3  76 0.0  76 .. ..

Sweden 10 913 6.6 11 637 15.2 13 406 35.1 18 118

Switzerland 15 415 -8 14 181 25.5 17 803 13.1 20 128

Syrian Arab Republic  153 5.2  161 -21.1  127 63.8  208

Taiwan Province of China 11 912 -1.4 11 745 11.3 13 068 19 15 546

Tajikistan .. .. .. ..  12 27.7  15

TFYR Macedonia  116 -34.3  76 22.2  93 30.4  122

Thailand 2 822 -11.3 2 504 55.5 3 894 6.5 4 147

Togo  27 -4.5  26 28.8  33 -0.5  33

Tonga .. ..  7 -11.6  6 .. ..

Trinidad and Tobago  123 26.2  155 -0.9  154 .. ..

Tunisia  352 4.7  369 2.5  378 8.5  411

Turkey 8 553 -49.9 4 284 -39.3 2 599 10 2 859

Turkmenistan .. .. .. .. .. .. ..

Uganda  8 70.9  14 9.8  15 275.6  57

Ukraine  448 -25  336 13.7  382 34.3  513

United Kingdom 77 247 3.6 79 998 13.7 90 932 15.1 104 636

United Republic of Tanzania  142 -3.5  137 -19.3  110 .. ..

United States 127 615 2 130 126 8.2 140 769 8.9 153 316

Uruguay  161 9.2  176 -36.9  111 5.4  117

Vanuatu  33 18.9  39 -64.8  14 27.1  17

Venezuela  260 -7.3  241 -27.4  175 -12.6  153

Viet Nam .. .. .. .. .. .. ..

Yemen  80 -15.6  68 5.2  71 -24.6  54

Zambia  5 .. .. .. .. .. ..

Zimbabwe .. .. .. .. .. .. ..

ICT-enabled service exports by 
region (million USD) 2000

% change 
2000–2001 2001

% change 
2001–2002 2002

% change 
2002–2003 2003

Developed economies 508 803 3.9 528 650 11.3 588 157 17.5 690 968

Asia 41 351 -6.4 38 694 2.4 39 628 10.4 43 746

Europe 312 342 7 334 056 13.7 379 697 21.3 460 473

North America 148 857 1.4 151 003 8.1 163 282 10.4 180 231

Oceania 6 253 -21.7 4 897 13.3 5 551 17.4 6 518

Developing economies 112 177 -4.2 107 426 5.8 113 625 20 136 389

Africa 7 923 -8 7 292 10.5 8 058 27.3 10 260

Asia 87 782 -3.9 84 332 7.2 90 385 22.8 111 014

Latin America and the Caribbean 16 215 -4.4 15 498 -2.2 15 162 -0.4 15 097

Oceania  256 18.7  304 -93.5  20 -11.9  17

South-East Europe and CIS 5 217 -0.2 5 205 27.6 6 639 33.9 8 891

World 626 209 2.4 641 296 10.5 708 444 18 836 249

Source : IMF BOP data 


